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1. Introduction

This guide provides detailed instructions on how to initiate Insurance Penalty Payment with Shafafiya COC service

2. Interactive Application Interface

The upcoming sections provide a comprehensive guide on initiating Insurance Penalty Payment with Shafafiya
COC service from DOH portal .
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2.1.Login through the UAE PASS

- After successful login via UAE PASS, applicant to review the Users Manual for the required service.

- Select Insurance Complaints under self services as showing blow.

43 n ldp i
DEPARTMENT OF HEALTH

Home || Self Services -) e-Services v | e-Insurance ~ | SEHHI Loge & Calorles = | My Profile | Wielcome, SHALTOUT_354583 (lJ

LORUCMICH COTR LY | Welcome back, HEBATALLAH FOUAD ABD SHALTOUT
| Clinical Review and Investigation

Download Users Manual

Insurance Complaints

Insurance Complaints - Documents Upload

Clinical complaint management system for healthcare providers & professionals
Apply for Insurance Provide permission through TAMM

BPMWEB UMS-UAE PASS Integration|Public User|User Guide

VVVVY

for any technical queries ,please contact support@doh.gov.ae

This website is best viewed with Internet Explorer 8.x or higher. Certain scripts might not wosk properly in browsers e Mozilla Firefox or Google Chrome or Apple Safari and etc.

Figure 1 : Login Page
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2.2. Dashboard
"My Dashboard" will appear as below if registering for first time with features multiple tabs, each offering functionalities.

- Toinitiate a new service request, the applicant should click on the 'New Request' button and then list of different
services will appear.

,;—‘—""mmm:’—","@“@ Dashboard Leammere @ P AR @ teammore [ [§ Announcementstzlv  Loggedinasmjtsgaza  MyDashbo
# My Dashboard What 6 you want to o7 $ Wit Request ] l Temglates
A MERTS @) B MY REGUESTS () Hi DRAFT REGUESTS ()
(e 1 T

Figure 2: Dashboard
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2.2.Dashboard

- To Select 'Insurance Penalty Payment with Shafafiya COC’ from the list appearing as below .

© Reconciliation of Health Insurance Violations (Fines Reduction)

© Health Insurance Complaints Against Old Employer

© Health Insurance Complaints Against Current Employer

© General Health Insurance Complaints

© General Enquires About Health System Financing

© Request for analyses of medical product with suspected quality defect (Pharmaceutical/ Herbal/Dietary/Cosmetic)
© SEHI

© Clinical Complaint Request

© Insurance Penalty Payment with Shafafiya COC <

Figure 3: Service Link
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Applicant information :

= Accela

- System will automatically fetch the applicant's information from their profiles.
- Applicants should choose option from the 'Applicant Type' dropdown list (DDL). Additionally, they can
enter other required fields, such as address.

s R Insurance Penalty Payment & Reconciliation with Shafafiya
SEPATM 8 AT co

T D : Paun st Dol o Regisn st Do ol

4

Depl Applicant Information
Requent Dawils

Announcemerts  Legged inasTonS26 My Dashboan
Learn More [

APPLICANT INFORMATION
Sep 2 R AT R
Amachments e = ek
seloct =

Sep 4
Recerd lssuance -

Figure 4: Service Link
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Applicant information :

- System will automatically fetch the applicant's information from their profiles.
- Applicants to select 'Applicant Type’, enter other required fields; address in Arabic & English.

Laaty B Insurance Penalty Payment & Reconciliation with Shafafiya Announcemaents Loggedinas TewS85 My Dashbowd [
DEPAATMENT OF MEALTH cocC u

Lewin More

Applicant Information

oo 1
Requen Detats

APPLICANT INFORMATION

Sep 2
& e

0o 3
@ eiew

I Sep &
Record lmuance -

<=

Figure 5: Type of Applicant
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To enter the DED trade license number in case of private employer

Employer Details

EMPLOYER DETAILS

<=

Figure 6: Employer Details
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COC Detail

- Within the 'COC Details' section, applicants will find helpful text and instructions that provide clear
guidance on the rules associated with appeals and late payment fees.

- The applicant is required to input both the 'Penalty Amount' and the 'COC Reference Number'.

- After entering the 'COC Reference Number', the subsequent information will be automatically fetched
from the Shafafiya system.

e COC Total Penalty Amount

e Insurance Expiry Date

e Validity Date

e Personnel Under Penalty (If exists)
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To enter the Penalty amount & COC reference number

= E Insurance Penalty Payment with Shafafiya COC il S Aninconme. Lo N s SR SNTSSE" Mo Dat e
COC Details
€OC DETAILS
In Cane of Pay irconc " clay of ey 1 the peiaity amount 1 e pad your 252008
ity moee thae the | of D2 acoesl cane thal be ] an

att et 10 Pon-niurance durre the 30 dayy

Personnel Under Penalty

| PERSONNEL UNDER PENALTY

Showng 0-00f 0

[t Urufied Wumber Non-imurance Dayy Penairy Amouns
N reconds found

Figure 7: COC Details
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To enter the Penalty amount & COC reference number

COC Details
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COC DETAILS

In €3t of Pay\ Reconcile plaase maka your penalty paymant i paid immedEnely, othanwiss panaley will be revisad for each day of detay, If tha penalty Smount is Not paid wahin 24 hours, your case will ba referrad for the iEu30ce of vioknion decision

25 par Hasith insurance taw 23 (2005)

Kindly none than the Appeal applicanion raquines a foe of A£D 2,000 n case of company & AED100 in casz of indiidual with document supponing the appaal reques: The result of the appeal case shall ba providad within 30 days from the faes

paymant dane. and DOHwill nor be lisbla for any cost dus o non-insuranca during the 30 days.

Personnel Under Penalty

YOU LIKE TO DO

| PERSONNEL UNDER PENALTY

Showing1-2 of 2

[ Emirma:ID
704123456760765
() 704123456785750

[Addamow | = [

Save and resume later

Edn Selected |

Unified Humber
122344222
122344765

| Delete Selacted |

Hon-Insurance ays

10

Penalry Amount

1000

1000

Figure 8: Information fetched from Shafafiya.
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“What Would You Like to Do" Pay option for penalty amount payment.

Once all the required details are filled in, the applicant should click on the 'Continue Application' button.

Attachments :

- Depending on the type of applicant selected, specific attachments will be required.
- To Upload attachment, applicant must do the following :

e Click on “Add” button.

e Choose attachment from your files.

e Selectdocumenttype, enter brief description for the attachment.

e Click the 'Save' button to finalize the upload.
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et e @ Insurance Penalty Payment & Reconciliation with Shafafiya COC Lemmere DB [§ Aoncuncements Loggedin asTeS36 My Dashivoard

Yepd Mtachiverts » Mtichrwits

= gl Phease upsosd the requined doc uments Indicated below (i any)
—
* rdicaeat a roquinad ful
& =2 Attachment
Adtachments

Step 5

@ Fevimw
= fikd nine allowad i SOME

é Gepd 3 i 3 1 40, 3, o, e i ol iy e, e b B, e LV D) £ o, Lt Wb, mip . mpT, m i, v, 0 o e A i, i, L, ey s v vV v e i e i g el 11 1y 10 upload

Record ksuance

Hamg Tya S Laae Updtrd Bevion
commipicin
Figure 9: Attachments
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Figure 10: Add Attachment
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The applicant should proceed by Saving & clicking the 'Continue Application' button.

Insurance Penalty Payment & Reconciliation with Shafafiya

CcOocC

dorecords found

| = =

[ Save and resume Later ]

= Accela

Leggedin as: Test586 My Dashboard -
Learn More

Remove

2

(cunﬂnu- Application » )
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Review Page
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Applicant given the chance to make final edits to their information before finalizing the application.

1 @ Insurance Penalty Payment & Reconciliation with Shafafiya COC Leampors @ BB Acncunceménts LoggedinssTesSS6  MyDashboard [
_ Saveand resume Liser [iContinte Application =1
*= Bl Duislls Prame revees 2l piormance below Cick tha Tde® burrons vo make changss 1o sves or Tontnos APpice oe™ro moss on

Record Type
4 Step 2
Atacnment
s Pendlny Paytinein & Reonie
o =3 Applicant Information
Review
APPLICANT INFORMATION HI
L 20
Record lssance LLURI o
Employer Details
EMPLOYER DETALS B m
COC Details
cocoemLs [ Edin |
Personnel Under Penalty
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Review Page
Applicant to read and acknowledge terms and conditions by ticking checkbox prior to submitting their request.

Insurance Penalty Payment & Reconciliation with Shafafiya COC ammce 3 [J§ Anncuncements Loggedin 3sTeaSs My Dushboard

Attachment Edi
Th m Pk size dliowad &
%0 S0P 0N S50 Doe LA LG Qacgie el hesg hem B dLin £ spCian ) O D) s fon LR inicmae mpl, mpl Lm ) o, r ) o B g e, S0y Sy OV BV DRV EVE W D LW W th g CEsliowad g rypes to
Narng Typa b Largm Updase Rction
Spon sl miraresiD pf. it Sponsor Emiraees 1D arne nneos Actions =

lication sre true, complete 3nd comect 3nd that no materisl

& peraity smount it nat paid within 24 hours, your cate will be

referred 1
The Appeal the appeal request

The redull of the appeal cate s

ue 1o non-intursnce during the 30 daye

Figure 14: Terms & Conditions
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Pay Online

- Followingthe 'Review Page', applicant will be directed to the online payment gateway to settle the entire
penalty amount.

3 — . .
Ao ly s \ Insurance Penalty Payment & Reconciliation with Shafafiya AR @ Lampors @3 J§ Announcement
DEPARTMENT OF HEALTH {LfXN COC
Step 4. PayFees
Listed below are preliminary fees based upan the information you've entered. Some fees are based an the quantity of wark items
o Stepl installed or repaired. Enter quantities where applicable. The following screen will display your total fees.
S= Request Details Application F
Faas Cry. Amount
@ Step 2 Violation of Scopa 1 7000 AED?,000.00
Attachments ;
TOTAL FEES: AEDZ,000.00
Note: This does not include additional inspection fees which may be assessed later
@ Step 3
Beview

PayOnline» | | Defer Payment» |

E Step 4
Pay Fees

Figure 15: Pay Penalty Amount
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Applicant can retrieve the receipt from the dashboard.

E

Finaneisl Receipt
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Financial Receipt

= Accela

St vt D e St

Received From NEENA AMAN —
[Feceiee Gate SIvimo [FreAmemie | weiiesn | e
Loc ation Abas Dfats I ﬂlw-lm o I 5P 2023000042 { o a

Sarvice Hame. Tt Guasntity B — -

inacsance frenaty PPayment . Visianon of
Seope 1

[ 7800 [ 7 /800 00 4

| ayrmant Mathod Cradt Servee ]
= - =
"cm-— e Vet halout s
E-w—-‘u-q—a I Crean Servee T =
e e e S e S s sy

Authortzation

ADPAY charge of amount AED 3,00 i added for online transaction

iy Printed 0211302 1113 AM ————

[P o o oo O Wty s e & S B

Figure 16: Financial Receipt
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Defer Payment :
- Applicant has the te option to defer payment and pay within 24 hours to avoid penalties.
- If Applicant selects defer payment, the request will be submitted, and applicant can pay later with the
provided refrence number.

gy e @ Insurance Penalty Payment & Reconciliation with Shafafiya COC LeamMore @ [§ Announcements LoggedinasTestS86 MyDashboarc

Your Record Number is HSIPP-2023-000038

View Record Detalls »

Figure 17: Request submession
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Pending Payment application appears on “My Dashboard” for applicant to complete payment

by
aadts i (VA 0 @ e v
mmru\nuumn@ Dashboard [CUTET - W tamMee BB BB Anncuncements LoggedinasTenSes My Dashboua
_—
ﬁ My Dashboard Wihat do you wart o 4 : Tompbales
A AT ) 1 mvreouisTs EED 1 crerTREcuEsTs (D)

~
: BN

Pending Payment B3
HSIPP-2023-000037

Ingurance Penalty Payrment & Reconciliztion with
Shatafya COC

2 () -~ |
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